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Privacy Policy & Consent to Dietetic Assessment & Management

Personal information and medical records are collected, used and disclosed for the following
reasons:

<+ When communicating with other relevant treating doctors, specialist or allied health

+» Communicating with you regarding our treatment/management, appointments &
reminders

% Billing purposes; DVA, NDIS, Medicare, Private Health Insurance

%+ For legal related disclosure as required by a court of law

We respect your right to decide how your personal health information is used or shared. If you
have any concerns or wish to restrict access to your personal information, please discuss this
with your Dietitian or a member of our reception staff. You may access your medical record by
written request. All electronic and paper records are kept secure to protect against
unauthorised access.

When making an online booking you are consenting to receiving Dietetic assessment and
management, confirming that you have read and understand the privacy policy as outlined
above and give your consent to the collection and handling and sharing of information as
outlined above.

Telehealth Consultation Consent

| understand:
+» My participation is voluntary.
+» | have the right to withdraw my consent.
+* | have the right to cease consultations at any stage.
+* The procedure for conducting telehealth consultations.
+* My referring doctor or health professional will be contacted in reference to my
treatments.
My consent relates to:
+* A period of care which may involve several consultations via telehealth.
+* The passing of information in relation to my dietetic treatment to be sent to the
nominated e-mail address, which is a secure and safe address that only | have access.
+» Permission for further specified health professionals to be contacted in reference to
my treatments.
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